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Introduction

• Project Lead: Australian Research Council 

funded project : Designing liveable
neighbourhoods to support healthy ageing

• Empowering Senior Voices: Inclusive Civic 
Innovation and Healthy Ageing through the Our 

Voice MethodologyDr Lucy Gunn

Senior Lecturer and Researcher at 

RMIT’s Centre for Urban Research

Professor Melanie Davern

Director AUO and Researcher at 

RMIT’s Centre for Urban Research

• Liveability and Healthy Ageing in Australian Cities 

      and the Australia Urban Observatory
 

auo.org.au



Age Friendly Cities

2021 - 2030
• Ageism

• Age friendly environments

• Integrated care

• Long term care



Ageing population of 
Australia and New Zealand

www.aihw.gov.au/reports/older-people/older-australians/contents/demographic-profile

Australia:

17% in 2025

21% by 2041

23% by 2066

New Zealand:

20% in 2028

25% by 2050s



social determinants: 
non-medical influences of health

government decision-making shapes the 
design and development of local 

places and influences health inequities
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what is liveability? Safe, socially cohesive,  
inclusive, environmentally 
sustainable with 
affordable and diverse 
housing linked via public 
transport, walking and 
cycling infrastructure to 
employment, education, 
public open space, local 
shops, health and 
community services, 
leisure and cultural 
opportunities’ 
(Lowe et al., 2013)



CRICOS provider number: 00122A | RTO Code: 3046

Why did we develop the 
Australian Urban 
Observatory?
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Problem
Policy making cycles are short so 
data must be easy to understand 
and readily available.

Multi-disciplinary, multi-sector 
problems occur in siloed policy 
and planning practice.

Neighbourhood data are not easily 
accessed for Australian cities nor 
measure change over time 

Too much data can lead to data-
phobia, ignoring evidence, being 
overwhelmed or unsure of what to 
use.

The liveability of a city is dependent 
on effective policy and planning 
designed and informed by evidence 
and need. 

Liveability declines as Australian 
cities grow faster than effective 
planning and policy can be 
designed and implemented.

Policymakers are time poor without 
time to collate, analyse and interpret 
complex urban data or research.
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Solution:
Enable understanding of social, 
economic and environmental 
issues of importance.

Save government and industry 
money, time and people 
resources.

A unique and invaluable 
resource to design effective 
policy outcomes for places and 
enhance liveability equity.

A digital platform that delivers 
data-driven insights into urban 
liveability across Australia’s 21 
largest cities and replicable for 
others.

A bridge between cutting-edge 
research and actionable tools 
that empower decision makers to 
act.

Data that are translated into 
easily understood and engaging 
liveability indicators for 
neighbourhoods.



►  Makes understanding and measuring liveability 
simpler, linking health, place and people

►  Translates research knowledge on health and 
planning into practice to create real world impact for 
evidence-informed planning, evaluation and 
engagement

►   Measures and maps liveability for Australia’s largest 
21 cities LGAs, Suburbs & Neighbourhoods (SA1s) 
across time (2018/2021/2024)

►  With 72 indicators across 9 domains of liveability

►  PLUS People domain 115 demographic indicators 
from Census

►  auo.org.au/measure and downloadable data

introducing the 
Australian Urban Observatory

Liveability Walkability Social Infrastructure

Transport Food Alcohol

Public Open Space Employment Housing

A drawing of 
a cartoon 
character

Description 

A picture 
containing 
drawing

Description 

A picture 
containing 
room, 
drawing, 
game

A drawing of 
a face

Description 
automatically

A picture 
containing 
clock, 
drawing

A picture 
containing 
drawing

Description 

A picture 
containing 
drawing

Description 

A picture 
containing 
drawing

Description 

A picture 
containing 
drawing

Description 

A digital planning platform measuring, 
mapping and monitoring liveability by 
transforming complex urban data into easily 
understood liveability indicators

People

https://auo.org.au/portal/metadata/alcohol/
https://auo.org.au/portal/metadata/employment/
https://auo.org.au/portal/metadata/access-to-food/
https://auo.org.au/portal/metadata/housing/
https://auo.org.au/portal/metadata/urban-liveability-index/
https://auo.org.au/portal/metadata/access-to-areas-of-public-open-space/
https://auo.org.au/portal/metadata/access-to-public-transport/
https://auo.org.au/portal/metadata/social-infrastructure-mix-index/
https://auo.org.au/portal/metadata/walkability/


ACT Canberra

NSW Albury-Wodonga, Newcastle-Maitland, 
 Sydney, Wollongong

NT Darwin

QLD Brisbane, Cairns, Gold Coast-Tweed Heads, 
Mackay, Sunshine Coast, Toowoomba, 
Townsville 

SA Adelaide

TAS Hobart, Launceston

VIC Albury-Wodonga, Ballarat, Bendigo, 
 Geelong, Melbourne 

WA Perth

21 cities across Australia

Years: 2018, 2021, 2024



Greater Melbourne  LGAs

Is liveability 
good across all 
LGAs of 
Melbourne?



suburbs



neighbourhoods
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auo@rmit.edu.au

mailto:auo@rmit.edu.au


What does it take to design a 
neighbourhood for healthy ageing?

One that is liveable, equitable and includes easy access to places 

that support quality of life for all ages – Age Friendly Environment



Project overview

Neighbourhood environments change

Healthy ageing?

Behaviours Health

• Physically active

• Sedentary
• Motor vehicle use

• Public transport use

• Social interactions

• Physical functioning

• Mental health
• Chronic disease

• General health

• Wellbeing

Designing liveable neighbourhoods for healthy ageing



Research activities

Brisbane

Melbourne
(RMIT University)

• Survey data

• GIS data – AUO

• People mid-to-older aged adults

 

• 5 waves:

       2007, 2009, 2010, 2013, 2016

Workshops on liveabilityBrisbane Reviews / Data modelling



Project overview - aims

Aims:

• Through this evidence, support capacity building and policy change

• Provide robust evidence on the role of neighbourhood liveability for healthy ageing



Research so far….

Systematic reviews on:

• Walking – Protocol, Review

• Physical functioning

• (3 papers)

2 gaps: Sex Age groups

Empirical research on:

• Walking: Street lights 

• Liveability Indicator development

• Walking: Built environment (under review)

• Physical functioning (under review)

• Workshop findings (to come)

• (4 papers)



Researcher team: Designing liveable neighbourhoods to     
                                 support healthy ageing

Chief Investigators:                

Dr Lucy Gunn (Lead)

RMIT University

Professor Melanie Davern

RMIT University

Professor Gavin Turrell

RMIT University

Professor Takemi Sugiyama

Swinburne University of Technology

StatisticsGIS Complex analysis

Interdisciplinary team:          

Admin Assistance: Maria Sortino

RMIT University

Dr Manoj Chandrabose (Discovery Grant)

Dr Alan Both

Dr Ori Gudes (Discovery Grant)

Ms Rebecca Roberts

Mr Tharindu Bandara

Mr Pouya Molaei

Ms Dewi Kumalasari (Discovery Grant)

PhD Students   



Empowering Senior Voices:
Empowering Senior Voices: Inclusive Civic Innovation and 

Healthy Ageing through the Our Voice Methodology

Project Lead: Prof Bernardo Figueiredo

• Location: Inner City Area of City of Melbourne

• Social Innovation Precinct

• Large residential area, apartments, increasing older residents

• 23 people interviewed using 
a photo voice method

• Raise their voice, through 
digital inclusion using ‘Our 

Voice’ software from 

Standford University
• Series of workshops with 

stakeholders



Empowering Senior Voices:

• 8 Themes were uncovered relating to the area

• 1. Infrastructure and Maintenance 

• 2. Regulation and Enforcement 

• 3. Safety and Accessibility 

• 4. Community Engagement and Education 

• 5. Collaboration and Partnerships 

• 6. Environmental and Urban Design 

• 7. Sustainability and Green Infrastructure 

• 8. Equity and Inclusion in Public Spaces 





Empowering Senior Voices:

• StoryMap highlights some these issues:



Further Information:

Contact:

Prof Melanie Davern: melanie.davern@rmit.edu.au

Dr Lucy Gunn: lucy.gunn@rmit.edu.au

Empowering 
Senior Voices

mailto:melanie.davern@rmit.edu.au
mailto:Lucy.Gunn@rmit.edu.au
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